COUNTY OF SAN DIEGE)
yOLUMNTEER REFORT FORM
PERION JULY L, 1997 - JLNF 30, 1598
i DEPARTMENT/CQURT INFORMATION:
Droamment {iour: Department ol the Fublc Delender . —_—
DHvisioh Unit_ inforgalion Techpology Rivingl - _
1. VOLUNTEER PROGRAM BENEFITS:

a SENFRAL VOLINTEER (i cection skould include cormunity vowmieeT,
swudentt Ltem, giaups, SnpaTaliehs, e

| No.Velo 12 Hours 614 x §1314 - 58,4356 !

Tvpes of work periomed b OENERAL VOLLINTRERS 1 this catepoty,

The volusteers complete basie Novell NetWare Administrative duties; install soffmare
on workstatons; inscall hardware {le. Monitors. PCs, Printersy: setup and configure
wetwork computers; assist in rointaining ioventory databasc; and assisl computer
specialist on routine servle: calls.

b. SNSTTTUTIONAL VOLIHTRRER {1 sectior showld include cowr satomals. hanoe
caryy tomates, PTG RETC, G, L.

r o, ol [ MHours O ¥ 174 = £0.00

Typas of work performed by INSTITUTTOM AL VOLLMTEERS 31 1his category:

- SPECIATAZED VOLL NTEERS gihis sectinn showld meclude atilizatian vf Special
\alntesrs in posit.orns ceyainis specyfe skills angior expertize levels, fo examnle,
an attorhey. physician, sports ﬁﬁur_vr. a7 coebnty. These specsalized peginions buve
vorifable ompensation eves (v L) IFyaa have such 2 ve'ucteer, please qulicats
the posibion, ®ours and comoensatian level below,

_ Poginggp . Houo x  _¥CL,_ = Doilar Bepefit

Legal Intsmis) LK ¥ 1374 = SN

Paralegal Tnlemi(s) 1] X 1374 : £4.00)

Investigator Inerts) Lk X [3.74 = 4,00

x -
Mo valon Tata, Hours 0 ol Value: $0.00
1
AN -re1 e
A49 814704 IT%t ¢ee 435 16:0T  kéi-Ka G0



Types af work perfor:ed by SPECTALIZED ¥OLUNTFERS in ths calepary”

d. TOTALS OF DEPARTVMENT YU LUNTEERS (from above):

Mool Vouupteers Egurs Drollar Benefil
Ja 12 . 614 L A.456.30 -
2h: - — e ——— —_ 5
o 5

TOTALS: 12 614 58,436,356

1 PONATIONS TO VOLUNTEER PROLG HAM;:

Plzase ligt all dusafions to the depariment’s voluntecr Propram including manglily
Jomalions and prgihleqgniangibs dems. ltems sueh as compulers, &7 ime, ranspoitatlon.,
tewks, ot Ploase assign a felr market valus to each and add to the wal value of the
corab1ans sedtlon

e Dopated | Mawe D Depated . Y alvoe
- . S : _ i
g ] A

TOTAL YALUE § QAHE;.J

4, vOLUNTEER PROGRAM COSTS:

a sl of Dipect Sepervision of Volunieers (iotal haws af Jirsct supervision thires
hourly rate af staff persotls) Jiregtly supsgvising program ¥ LTS,
ks_ 1090
Hours L1 % Ratz__§19.00 = |
b Cost of Prog am Cosrdinalion (il Taies of propram caordination trimes howsly rate

of coodigaarn s) This suchion Showtc include voméination of stll, compaling
statistics, job dosenpliot prepatitan. voluntoer placemenls and Tecupnition, sl

Hours _ 48 = Rate §:900 _ =

]V

=
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{hes prograrm cobts frclunicer [raning raterials suaplics, TecoEmItion {ots, gle.

- Jtem, — Cogl
TOTAT. OF QTHER PROGEAM CORTS = l 5. Q.00 _ \
j 0Tal OF VOLLNTEER PEOGRAM {IOST = |
f2dd e, 4b, and 42) F 002,00 = l
5 WET BEXEFIT TOQ DEFPARTMENT FROM VOLUNTEER FROA:RAM:
4 Total Dollar Reacfits af Vaiuateers, fem 20 (Page by § 543030 _
b, Tatal of Donations to Yanmleer Program., Tem 3 {Pags 2} S0
Alfra~rh 4L 343636
o Gubtract Towal of Volumeer Trogram Costs, Mem 4d (Page 31 (3300200
TOL AL PROGRAM BENEFIT S aasd.0%

. RECHUITING:
Please doscribs woar MeTUITGE Progriins:;

The Pepartnental Camauter Soeialist includes [he tollawing recruiting methods Conlacs
and seed posting fa sollzpes, for pxample Colmnan, Grossmert, Soathwesiern, und ST5L:
the sslectior wil be by review of a resame and an imletview. TiE resume will e retaned
for o7 SeTeseT a8 A eCruibing sme if ar. opening becomes avalabie, bagkurowrd checks
are pecCssary due t thy exposyne G2 sorfidantial informatizca.

. SPRCIAL VOLUNTEER FROGRAM ACTIVITTES ACHIEVEMENTS;

Please deserihe any speclal scinifies wnd o7 achisver.enls vour program was invalved in
dunng the penoc of s report The smidexnis wave leamed how to configure haud dmves.
install 1 ebwark intesface cand L, and 1.5 ich disk drises. Trus Fas Led to an meieasc
in custorrer service response and e carmplation of upgrades at gach Lapch office. The
s have been INStrumenta; i CHIVETLN ]% the actdatesd WILAN manframe applcation
wriths the County siandad application thmg Wwindows for Workgroups 3 1] product called
Rumba Iniers mast downlaad the Runba applizalion an gach LAN PC's hurd Jr ve, it
he imLErns the eatite Centea; Downown PLaflice was competed. By haviog the sludenis
vompleted help desk calls the researcn data may be npcaled or. a rwntily basis sl each FD
and 8010 pffige, The niemns have aisnboen trained and assisued with rigrazing ko7 Ofhes
to Ciroupwize Eqmail, wh.ch alao enlaited jnstal'ng the program on aver: LANPC. The
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reeni have assisted she TT lean to provide raining sessons Woemgliyes: More
DTTTAr Y, Vit s I EIE e Do les el 1ol with 1€armme ard 1Taadihg pragran.s SLLh
ax [ntesnor Espiorer, which is an applizaton wEed wpTovide legal research fo aromey, [aw
slerks, and mvestigators roue’ e Canaly 2f San Diego's Indemst.

. VOLUNTEER PROGRAM GI{rALS FOR FISC AL YEAR 199899

Please describe your orograr goals. Inciede gemsviaes, Bumoer of volarteers, recruitment,
iTRiniNg, feocgmicn anc olher aoale The program eaals M the trterr oo gran @l be oo
ron ide efficient and ffertiv e euslurier servie 0 the denarlngnes by gammuwing with 1he
anlape emien s necessry W assis cdmastralion, stameyd, inve stigators. apd suppazt stall
Thos will include resaiang 5 feeris, witl 3 damatior. of approspatcly (28 hoors. The
recasing &0 tamnmg necthods wiii be iraprovad vy MCOTPCTERNG @ COTLTYE of 3 momths
sy will e tanmny ard & retars Le both depariments. T his wilh pravide 2 win
Sisgarion Do the deparmnent of having assislunce framm voluntcers aod give Lhe nteTnd o
oppartunily for hands-o alteng.

1. CENERAL INFORMATION:
weme uf Perscn Camnleting Toeper: Madha Fouth Cralvan
Phane Suneer: (537 3383625 Ml Slep ©- 177 E-hlail: ppalvepdimsan-diege 0,05
Valusiee! (oandicator: Martho Ruth Galvan

Phuae Number: {619) 31684625 Blail Stap [-177 E-‘lail: reabvapdisan-diego o us.
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VOLUNTEER PROGRAM GOALs FOR FISCAL YREAR 1598.9%:

Please deazmihe vour prigram gesls Includs actevsies, =g af valuatesrs. Terrainert,
TRINULE, [esogmition and other poals:

Cgr Tecruillng goals are vg jnerease thc current regruiting and frainipg gad wse
mmmﬂmmmw ulg Ji ve glohi [pw studegrs
and twi g three paralegal interpsvoluntesrs g semesicy,

GENERAL [XFORMATHIN:

“Jame ol Pesan Completing Report: 1o Pastorg
Phone Nambes: (7573 9745700 Wi Swop: B2300 E-Mail: {pastnpdin sat- diegooca.us,
Yol.tieer Coordinaor: Stamfey fones

Ue ppe Tsumber: {619 3184815 Mail Swp £-377 E-ATan]: sjonespd @isan-dicgo.ch.us

DEFPARTMENT CERTIFICATION:

§-3.58

PARTMEWT EEAD ':i]'l-ﬂT'-'.-'l.T[JRE DATE




